Making e5ay work for
your Business

Delivered by John Musumeci
on behalf of Business Link Yorkshire



Background

2003 Started using eBay — Personal Items
2004 Started trading, buying to reseli

2005 Reached Power seller status Began Education
specialist ebay course

2006 Became an eBay trading assistant selling for others
and qualified as an Education specialist trained by eBay

2008 Selling on behalf of 7 clients as eBay trading
assistant

2009 Began eBay business set up services o
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Objectives

Opening an eBay Account
Planning & Preparing a Listing
Opening a seller account
After the sale

Tools

Opening an eBay Shop

Best match search

Power Seller Programme

Any questions
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Register with eBay

Register today to bid, buy or sell on eBay.

Already registered or want to make changes to your account? Sign in.

Want to open an account for your business?
Busine=s s=|l=rs should register with & busineas acount. Leam more about business registration.

Tell us about yourself - Al felds are required

[[J¥our prvacy is important to us. eBay does not rent or sall your personal information to third parfies without
your consent. To learn more, read our privacy policy . Your address will be used for posting your purchase or
raceiving payment from buyers.

“Indicates required field

First name * ~ Last name *

Straet address

Tawn / City *
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Frimary talephone number *

( ]

Example; (020) 12348678

Reguired in cass we need to contact vou abowul vour sccownt
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Help (3)

Already registered?

Sign in now or enter your confirmation
code to activate your account.

« Resend my confirmation code
+ Resend my password
« Resend my user 0
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Registration

Private

Best place to start if you are a beginner
Recognised as a business at £1800
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It's your typical registration - it's free and fairly simple to complete.
Register your business today to bid, buy or sell on eBay. Already registered or want to make changes to your sccount® Sign in
{7 ffyou're not planning to nun a business on eBay, use standard registration

() Car dealers should register here.
{Learn more about registering as a car dealar.)

ne

Tell us about your business - ai neiss s equires

Your privacy is important to us
*Indicates required field b o ard Dl e s
Business nama * Business type ° ;'nm"“ IFSNEE SR W S
i L = To learn more, see eBay's privacy policy.
seloct busingss Lype
Salutabion Manufacturer
E Retailer
; 4 Charity
First name Wyholesalar or Distributor
Brokar\JobberMarkat trader/dealer
iCar Dealer
Other
Slreel address )
Town [ City '
County * Fost code * Country
- Select County - El Uniled Kingdom B
[ safety Policy.nf . O showall downloads., %
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Planning & developing Listing

* Fees - Refer to eBay website (Help
Menu)

* Ensure Policy Compliance (Help Menu)

* Research Competitors on eBay

* Listing Format — Fixed Price or Auction

* Producing a quality image to
compliment your listing

* Payment Methods

* Postage Costs

* Returns Policy

G
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Categories » : Daily Deals = Cutlet

Home » Help » Broves help

Help

aearch Help pages

[Croms nok search for ibems or producks )

Browse help

[ P

Bidding & buying

« Buying basics
* All about bedding

-'v Payment & postage

« Paying for items
* Recemng payment

Search | sps

& Selling & seller fees

« Selling basics
* Seller fees & invoices

r & g0 .F_~

("7 Other bookmarks

| Search | A% Buy Sell My eBay Community ‘Help >

Contact Us | Site Map

[ safety Centre
Virtual Agent :
Chisl with
Lisuiss b

Contact us

Have a guestion? We can

* Managng your buying ¢ Fachaging & pasting = Croating effective listings hel
actwty items « Managing your selling ¥
* Resohing bu bl trit Contact us
esohing buying problems == plembership & actnity

* Becoming a battar buyer 3 - * Hesohng selling problams

account

+ Increasing your sallin
% Searching & vy v

* Gatting started on oB
researching otting started on eBay

* Registration & sign in
* Managing your account

+ Shanng with eBay
members

* Pratecting your account
* Rules & policias

« Lsing seller toals

+ Selling with an eBay Shop Rules & policies

* Finding items
* Managing your resufts

Rulas for everyone
Rules for sellers
Rules for buyers
Rulas for Feedback

4’"’ Feedback

« All about Fesdback

E Safery Policy.rif ¥

Fees & Ensure policy compliance

Fees

Policy compliance can | sell my item on eBay?
Lets take a look at how help menu works
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Planning your Listing

Research competitors

Open market research 9
What's selling now

Lets take a look at how it works R



Planning and developing listing- contd

Photography

* Digital Camera

* Flatbed scanner

* Small items — Use macro
* Plain background

* Editing

* Tripod

* Photo Studio
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Edit Pictures

Rotate

Crop

Resize ?
Save as Business

Lets take a look at how LINK
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Selling Checklist

Seller's checklist
Search completed histings
YWork out postage & packaging

& Quick Sell (not suitable for vehicles) a:?;;:gzﬂrfﬁ ;;"'Er"

List your item quickly uging the most popular oplions Go ta My eBay

List your item for sale
Enter 3-& words about your item. For example: New Toy Stary OVD

o Advanced Sell (Sell Your ltem Form)
Accass 1o all the options (subtitle, listing designer and more)

Start selling

Browse categonas
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eBay Explained
Selling tips &Y Leamn how eBay
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Get ideas on what to sell

Find out what's hat vath buyers
Sall for chanty

ADVERTISEMENT
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Planning your Listing
Create your listing

Use advance form
Advertise your business
Lets create a listing
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Planning your Listing
Research competitors
Completed listing search

How much is my item worth o
Do what other successful sellers are doing BUSINess
Lets take a look at how it works LInk
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Planning and developing listing - contd

*Write a title (55 Characters
Maximum)

*Iltem specifics

*\Write a description

*Upload your image

*1st Image free (used as gallery
picture)

‘Payment methods

‘Paypal

*Other payment options
*Postage Charges

*Returns Policy .

O
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After the sale

 Communicate with buyer

* Send to confirmed address

* Ship goods to customer

* Postage

* Consider recorded postage for
expensive items

* Paypal will rule against you if you don’t
have a tracking number

* Lets go and full-fill our sales
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Duration: 120 Dayes
Sold (6)
Awaiting Payment Paint Your Own Piggy Bank Money Savings 0 0 £0.99 6 01h ;?’H’E':'
; MoneyBox (3s0235827578) P —
Awating Postage Pnrl:il- IF:HU £2.78
Started: for £0,99
Paid & Dispatchad g
Archived ‘a] Duration: 7 Days
Picture Manager Wholesale Job Lot Toys Gifts Picture Frames ¥ 0 £099 5d gt Sell similar
Candles (360235827508 More actions «
¥ Organise (Reserve Not Met)
Hesarva Pricei £230,00
Liglg |:3:| Postage cost) Ses description
Started: for £0.99
Saved searches (3) Ligtad ans sllay

Duration T Dayi

My eBay
Control Panel =

Business
Lets take a look LINK



[*] Google Mail - Search res...  * _é Google Docs - UploadaF.. =/ &% My eBay Selling Manager... = H What's new for your busi.., =

< C A s http//k2b-bulkebay.co.uk/ws/eBayISAPLAII?MyEbaySellingSoldListings&View=5MSoldListings&SubmitAction.ChangeFilter=x&NewFilter=Wait: » = % C'?;-] G~ &~

e eBay - The UK's Onli.. 75 eBay Auction .. elcome to Facebo... - Twitter ordPress.com — Y. ome | Linkedln =4 Google ==~ ameday Ltd T/... eBay course | eBay C... er bookmarks
Bay - The UK's Onli.. %7 FREE eBay Aucti bl Wel Faceb: Twi WordP ¥ H Linkedin *8 Googl JPM Sameday Ltd T/ B Bay C » [ Other bookmark
V“‘ Buy Sell MyeBay Community Help
& C0.UK 11016, John Gomsamedasid) Sign out Contact Us | Site Map
| || All Categories =] [ Search | advanced search
Categorieswy | eBayMotors | Daily Deals | Qutlet ! GSafety Centre 1
Home = My eBay = Selling Manager > Sold
2 P
My EBay jpmsamedayltd (1458 * ) fsgl‘ile?’r m ne
Activity Messages Account
Note; Email addresses will be displayed for 45 days after a transaction ends.
My eBay Views
Sold ltems | Awaiting dispatch (2 items) & : 2 "
2 B ' Print Customise Display
My Summary Keep track of sold items by customising and sending sales records to your buyers.
| | Buyer email E]
All Buying Shop Category __ status. ___ Period .
Watching | Al E | Awaiting Postage (2) E ‘Current month (Mar) B | Hide Search Options | Clear Search
Biddin
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All Buying Buyer Details I
« Watching
" Bidding Buyer User ID freddy3867 ( 165 )
. Best Offers Buyer Email beverley.alford@yahoo.co.uk
« Won Email addresses will be di_splayed

Didn't Win for 45 days after a transaction ends.

Buyer Full Mame |Eleverle].r Alford

Selling Manager

Scheduled Streat |B Heathside Place, Epsom Dowré
« Active (z1) i [
Unsold (27) '
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Archived (7) 5 -
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