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Background

• 2003 Started using eBay – Personal Items

• 2004 Started trading, buying to resell

• 2005 Reached Power seller status Began Education 
specialist ebay course

• 2006 Became an eBay trading assistant selling for others 
and qualified as an Education specialist trained by eBay

• 2008 Selling on behalf of 7 clients as eBay trading 
assistant

• 2009 Began eBay business set up services



Objectives

• Opening an eBay Account
• Planning & Preparing a Listing
• Opening a seller account
• After the sale
• Tools
• Opening an eBay Shop
• Best match search
• Power Seller Programme
• Any questions



Registration
Private account
Business account



Registration
Private
Best place to start if you are a beginner 
Recognised as a business at £1800



Registration
Business
If you are already in business
Sell end of lines or slow sellers



Planning & developing Listing

• Fees - Refer to eBay website (Help 
Menu)

• Ensure Policy Compliance (Help Menu)
• Research Competitors on eBay
• Listing Format – Fixed Price or Auction
• Producing a quality image to 

compliment your listing
• Payment Methods
• Postage Costs
• Returns Policy



Fees & Ensure policy compliance
Fees
Policy compliance can I sell my item on eBay?
Lets take a look at how help menu works



Planning your Listing
Research competitors
Open market research
What's selling now
Lets take a look at how it works



Planning and developing listing- contd

Photography
• Digital Camera
• Flatbed scanner
• Small items – Use macro
• Plain background
• Editing
• Tripod
• Photo Studio
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Flashback

Blurred/ Too Small

Quality Image



Edit Pictures
Rotate
Crop
Resize
Save as
Lets take a look at how



Planning your Listing
Create your listing
Use advance form
Advertise your business
Lets create a listing



Planning your Listing
Research competitors
Completed listing search
How much is my item worth
Do what other successful sellers are doing
Lets take a look at how it works



Planning and developing listing - contd
•Write a title (55 Characters 
Maximum)
•Item specifics
•Write a description
•Upload your image
•1st Image free (used as gallery 
picture)
•Payment methods
•Paypal
•Other payment options
•Postage Charges
•Returns Policy



After the sale

• Communicate with buyer
• Send to confirmed address
• Ship goods to customer
• Postage 
• Consider recorded postage for 

expensive items
• Paypal will rule against you if you don’t 

have a tracking number
• Lets go and full-fill our sales



My eBay
Control Panel
Lets take a look



Concluding The Sale
Awaiting Postage
Click on sales record



Customer Address



Transaction Details



Payment details
Email Client
Print Labels
Leave Feedback
Save



Leave Feedback



Email Buyer
Payment received
Goods Despatched



Print Postage Labels



Next Step
eBay Shops
Lets Take a look  
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